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17 Janvier 2018  
11h00-11h30 PANORA.ME  
 

HOW TO TURN YOUR VISITORS INTO AMBASSADORS WHEN THEY 
SHARE ON SOCIAL MEDIA 

 
Raphael de Borman, CEO 

 
The way people took pictures has changed radically in past years. Which has also changed the way 
people visit monuments, etc. In the past they would have sent a postcard. Whereas on the picture, the 
little boy is in the centre of the image. Images are now meant to be shared. So what have selfies got 
to do with museums? 
Selfies represent 10 % of content on Instagram and are mostly linked to themes like art. All of this 
content is shared by visitors when they are in a museum. Social Media is no longer social, because 
people are not sharing from peer to peer – the aim is social recognition. 
 
Recent changes: taking pictures is now encouraged in museums, whereas in the past it was prohibited. 
 
Initiatives such as MUSEUM SELFIE DAY bear witness to this. With entire days dedicated to selfie-
taking. 
 
Why are museums all about selfies these days. Well, museums are more than just places to learn. 
People find in museums that they can express themselves, they can create an elaborate scene which 
they are part of. 
 
Types of selfies, as you can see on these pictures: 
- imitating the work of art 
- becoming part of the work of art 
- etc.  
 
To me, museums are the perfect place for selfies. Some museums today are entirely dedicated to 
selfies: for example: 
 
Art in Paradise and Art in Island. 
 
More famous museums such as Madame Tussaud are perfect for selfies. 
 
Art by the artist Yayoi Kusama with his Infinity Mirrors works perfectly for selfies. 
 
The museums on screen are using selfies to raise funds and awareness. 
 
At Panora.me we think selfies such as those on screen are subpar. We want to make selfies more 
interesting. 
 
Our solution is the PANORAMIC SELFIE: which is both a panoramic view of a site and a selfie. 
The visitors can take a picture from the booth and will then receive a link by email which they can then 
share on social media. 
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The idea is to create an image which no selfie stick could ever compete with. 
 
HOW DOES IT WORK: 
The camera is installed high up (for a panoramic view), with a trigger to take the picture. 
We work on several markets, not just on the museum market. 
 
CONCLUSION 
Museums are the perfect place to take selfies, the important thing is to work on the quality of those 
selfies. 


