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MUSEUM CONNECTIONS – Workshop Room 
17 Janvier 2018  
18h15-18h45 LE VOYAGE SONORE 3D 
 

3D SOUND STORYTELLING OFFERS VISITORS A SPECTACULAR MOVIE 
FOR THE EARS SHOWCASING HERITAGE SITES IN AN INNOVATIVE 

WAY 
 

Frédéric Saint Pol, Deputy Director 
 
Good evening, it’s late, we are all tired. I am going to show you how a 3D headset works. Our virtual 
collection is just as important as the building itself. We recreated some of our heritage was recreated 
for an event, and we decided to make the most of that by improving the user experience. 
A 3D sound journey. It is really is cinema for the ears. It is a narrative visit, thanks to 3D sound (so it 
comes from both sides and from the front and the back). In this way the visitor is immersed in the visit, 
as well as interacting with the actual monument. 
This immersive experience has existed at the Abbaye-aux-Dames for 1.5 years. 
 
3D sound has existed since the 70s. but what is innovative is IMMERSIVE NARRATION. 
 
We wanted visits to be more fun, the monument should be a playing field which we would make 
available for writers to play with and create a « cinema for the ears ».  
We worked with a production company based in Paris to elaborate this narrative. 
We also worked with AG Studio (architects). And we worked with another company that found the 
technical means for us to create the visit we were interested in. 
 
And now we have commercialised the concept.  
 
We agreed that technology should AID immersion : the headset is very comfortable, as we wished (it 
was developed by a Japanese company called Audio-technical). 
 
I am going to show you a short video (I hope that the sound will work, that’s always a worry…). And 
then I would be delighted to answer any question you may have. And please do come and try out the 
technology for yourselves. 
 
USER FEEDBACK ON VIDEO: 
 
Speaker 1: you turn around, you wonder what that sound was. I really want my friends and family to 
discover this, it’s l’Abbaye-aux-Dames in a unique and magical setting. 
 
Speaker 2: The sound is exceptional. 
 
Speaker 3: It’s a real journey through time with the narration and the music. 
 
The name of this partnership between Audiotechnica (which made the headset) and the Abbaye-aux-
dames is: MUSICAVENTURE (a musical adventure). 
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The sound narration allows for a total immersion for the visitors. 
 
When I am talking to you, for instance, you know where the sound is coming from (sound depth) which 
we have reproduced. 
 
When you are onsite you can smell the smells of the place, with added sound to make the experience 
even more interactive. In this way you can get a grasp of the secrets and depths of the site.  
At l’Abbaye-aux-dames we have two different stories:  
- one narrated by a woman which tells a musical history (aimed at music lovers) 
- a heroic journey (aimed at families): where you can hear the bombings of 1944. 
 
Since we set this up we have +95% of paying visitors, i.e. nearly twice as many as previously. And +31% 
overall visitors. 80% of visitors use the headset. 
What we had not anticipated is that the headset has also increased the number of visitors who want 
to use our audio guides. Visitors typically use the headset and then that awakens their curiosity and 
they choose to use the audio guide. Note: You only have to pay 2 EU more to get the audio guide. 
Technically speaking there have been no issues, because the technology is super simple. We are aiming 
to get rid of smart guides and only keep the headsets. 
 
COME AND SEE US ON STAND A5 and share a glass of Pineau des Charentes with us. 
Thank you! 
  


